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Learning Support Services & Education/Program Progression Assistance

Learning Support Services are designed to ensure that all Glenn College students—regardless of their ability,
learning style, or special needs—have access to a fair, inclusive, and supportive learning environment. These services
help students overcome academic challenges and reach their full academic and personal potential.

All Glenn College instructors are committed to helping students achieve their academic goals by providing guidance,
meaningful feedback, and individualized support throughout their studies.

In addition, Glenn College student advisors are available at any time during a student’s academic journey to assist with
non-academic needs, including:

* Personal or emotional support

* Time management and study strategies

* Course planning and academic decision-making

* Referrals to specialized services, if needed

We are dedicated to fostering a supportive and encouraging learning environment where every student feels
empowered to succeed.

Student Support Services

Students can email gcstudenthelp@gmail.com with questions or concerns anytime and receive support quickly, even
outside of class hours. Service is available Monday to Friday 5 days a week from 8 am—10 pm Pacific Time.
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@ Class Schedule

- In-class Program
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MONDAY

CO-OP Program

TUESDAY WEDNESDAY THURSDAY FRIDAY

1 Period
16:00 — 17:30 (1.5h)

Break 15 mins

2 Period No
17:45 — 19:15 (1.5h) Class

Break 15 mins

3 Period
19:30 — 21:00 (1.5h)

@ Class Schedule

- In-class Program

ESL

(Non-approved Program)

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1 Period
9:00 — 10:30 (1.5h)

Break 15 mins

2 Period
10:45 — 12:00 (1.25h)

Lunch Time 1 hour

3 Period
13:00 — 14:30 (1.5h)

C\/ On the first day of school, all new students must bring their Passport, Medical Insurance, and Visa (if applicable).
Our Glenn College staff will greet you and guide you to your classrooms.
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You can choose your start date whenever you want.

You can take the classes anytime, anywhere,
as long as you complete the entire curriculum within the course duration.

a

=

TESOL

Duration in weeks: 6 weeks
Hours of Duration: 160 hours
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@ Class Schedule

- Online Program

TESOL Training

Duration in weeks: 6 weeks
Hours of Duration: 120 hours
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IN-CLASS

@ Attendance Policy

1. Attendance Policy

Students are required to have a minimum attendance rate of seventy percent (70%) in each course.

Students must provide medical documentation if they are absent due to illness for three(3)or more consecutive
instructional days. Medical documentation may be faxed or emailed to Student Services .

Students must notify in writing or email the relevant Faculty Member and/or Student Services prior to foreseen absences

Students are responsible for making arrangements to acquire lecture notes and assignment instructions for the missed

classes. Based on the requirements in this policy, students who have missed thirty percent (30%)or more of their classes
due to unauthorized absences will receive an incomplete mark for their course.

2. Late Policy

Students who are 15 minutes or more late to class will not be allowed to enter the class.

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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1. Attendance Policy
Students are required to complete the recommended minimum number of modules or lessons, as well as any
associated assignments, quizzes, or tests, in order to maintain satisfactory attendance, as stipulated below:
TESOL TESOL Training
*  Week 1: Complete Modules 1 & 2 and their Quizzes. = Week 1: Complete Modules 1 and the Module 1 Quiz.
*  Week 2: Complete Modules 3 & 4 and their Quizzes. = Week 2: Complete Modules 2, the Module 2 Quiz, and submit the Assignment and Video Presentation.
. Week 3: Complete Modules 5 & &, their Quizzes, and the Midterm Test. . Week 3: Complete Modules 3 and the Module 3 Quiz.
. Week 4: Complete Modules 7 & 8 and their Quizzes. . Week 4: Complete Modules 4, the Module 4 Quiz, and submit the Assignment and Video Presentation.
. Week 5: Complete Modules 9 & 10, their Quizzes, and the Final Test. . Week 5: Complete Modules 5 and the Module 3 Quiz.
*  Week b: Submit the Final Assignment before the program end date. *  Week 6: Complete the Final Test, Final Assignment, and the Final Video Presentation.
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Glenn College
Student Portal

® How to register GC portal (in-class / online)

/02

/01

{€J) Glenn College
-

ABOUTUS- ADMISSION CAREFR PROGRAM- FOUNDATION. ONLINEPROGRAM-  STUDENT SERVICES- TESTIMOMIAL  CONTACT US

&Login

(€3 Glenn College

Login
User ID

Passwaord

%m =

Forgot your |ID or Password?

Don't have an account? NP
7
By signing in, you agree to our Acceptable Use™ ecuri

Click the “Register”

QUALITY EDUCATION
TO CREATE YOUR FUTURE

olicys.

Go to our website at https://gcib.ca/ and click the “MYGClogin” botton.
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€5 Glenn College HOME

HELLO, TEST

My Course

Eﬁ Online TESOL
{7, TESOL Training
w

g Digital Marketing 400

Once you registered, click the “apply course”

APPLY ADMISSION

4

APPLY COURSE

STEP1

Student information

First Name

Date Of Birth

E-Mail

Address

City

Fill out your information

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604

Glenn College
Student Portal

® How to register GC portal (in-class / online)

/ 04

STEP 3 STEP & STEPS
Course Fee Refund Policy Student Declaration
Last Name
a Female Male
Phone Number
B+l -
Zip/Postal Code Citizenship

Canada

STEP 1: Student Information

STEP 2: Course Information (Choose your start date)
STEP 3: Course Fee

STEP 4: Refund Policy

STEP 5: Student Declaration (Write your Signature)
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3 In-class Program

All students will receive their textbook on the start date of the new Modaule.
Your teacher will provide everything you need for your first classes.
Please bring your laptop or tablet for the weekly test every Thursday. (If you forget to bring it, please visit the Student Service Team.)

If you are absent or have a difficulty keeping up with the course, you can take the online supplementary class available on our website.

Online Program

You can download your textbook from our website once the course begins.

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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Online Program

How to Download Your Textbook:

Course Outline

Result Of Course

My QA

My Class

Awerage Frogress

My Progress
| 4

(® Next up : - Allan TESOL Introduction Video(Glenn)

TESOL INTRODUCTION

Lesson 1: Self-evaluation
Video 1: Good & Bad Teaching. & How to Observe Oneself
Videa 2 Categories for Observation

Video X The Classroom Climate

Lesson 2: Pairwork and Groupwork

Videa 4: Pair and Group Work Example

Videa 5 The Pros and Cons of Pair and Group work Activities
and How to Overcome the problems

Video & How to Organize Pawr and Group work Activities

() Start Date: 2

3 End Date: :

(® Remain Days: 7
w 1 Videos 0 Quiz
~ 6 Videos 10 Quiz

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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@ Course Material
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Location: 298 - 1199 West Pender St, Vancouver, BC V6E 2R1
*2nd Floor, The Entrance in next to Seven Eleven

Chung Chun
Rice Hot Dog

Vancouver
%, \% Christmas Market_
& & @ Restaurante = Tempwar;.:mrﬁ; ’-"“'En;,r_

especializddo e
dﬁf e ! R == \
‘@?;? o Roedde House Museum ntall EE“UE %\<

Waterfmmﬂ
3 4%‘1} %urrarﬂ 2 w >
% Bill Reid Gallery of -‘.':" aterfront
\.\‘.
b 4 Morthwest Cﬂasht\.ﬁn b \}///' Geidos g . ]
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Compass Card

Compass Cardisa convenient, reloadable fare
card that can be used when taking transit within Metro
Vancouver. It is easy-to-use and secure. Load fare
products onto one card and tap in and out across the
entire system.

Compass Cards are widely available for a $S6 refundable
The price of your trip depends on when, where, and
how you are travelling, please check the pricing and fare

zones here.

If you are under 19 years old, you are eligible for
concession fares.

deposit. Click here to know where to buy compass cards.

Fare Zone Map

Lonsdale NORTH
av VANCOUVER

Waterfront
. BURNABY
Rupert
gt
" Gilmore

Joye e a‘tterson
Collingwood

v Marine Drive

RICHMOND
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Living in
Vancouver

- Public Transportation
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& Millennium Line

&) seanus |
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Living in
Vancouver

- Public Transportation

Transit

1. SkyTrain

The Expo and Millennium SkyTrain Lines connect
downtown Vancouver with the cities of Burnaby, New
Westminster, Surrey, Port Moody and Coquitlam. The
Canada Line connects downtown Vancouver to the
Vancouver International Airport(YVR) and the city of
Richmond.

2. Bus

Learn more about bus service on the Bus Schedules and
Maps page

3. SeaBus

SeaBus is a passenger-only ferry that crosses the Burrard
Inlet, connecting downtown Vancouver with the North
Shore

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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GPhoneBoﬁ Benefits How it Works

o

Sauve on Roaming e
Get Your Canada SIM s
Before You Fly

Stay connected across Canada with our prepaid SIM and eSIM plans
— featuring 56, international calling, and flexible options to match your budget.

See Canada SIM Plans

Contact: services@gophonebox.com / 1-855-886-0505
658 Seymour Street, Vancouver, BC, Canada, V6B 3K4

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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Transportation Service

Daily Life

: Childcare, Communications, Banking, General Living

Living in
Vancouver

- Website & Apps

YVR Travel Planning
https://www.yvr.ca/en/passengers/travel-planning

TransLink (Vancouver public transit: SkyTrain, Bus, SeaBus)
https://www.translink.ca/

BC Transit (Abbotsford / Chilliwack travel)
https://www.bctransit.com/choose-transit-system/

These resources help students understand essential services such as communication
plans, childcare options, banking, transportation, and public services

WelcomeBC - Daily Life
https://www.welcomebc.ca/start-your-life-in-b-c/daily-life

StudyinBC - Student Life Resource Hub
https://studyinbc.com/

Settlement Services (WelcomeBCQC)
https://www.welcomebc.ca/start-your-life-in-b-c/settlement-services

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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: Childcare, Communications, Banking, General Living

Living in
Vancouver
- Website & Apps

¢ City of Vancouver: https: //vancouver.ca/

¢ Banking: https://www.ratehub.ca/blog/best-student-bank-account-canada/
e Communication: https://gophonebox.com/

* News: https://bc.ctvnews.ca/vancouver-news-headlines

¢ Tourism: https://www.tourismvancouver.com/events/calendar-of-events/

¢ Research: https://www.vpl.ca/

e Entertainment: https://vancouversbestplaces.com/entertainment/
¢ Attractions: https://www.vancouverattractions.com/

e Culture: https://museumofvancouver.ca/

e Amusement: https://traveltriangle.com/blog/amusement-parks-in-vancouver/

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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e Health: Zocdoc

¢ Transport: Transit / Radar: Metro Vancouver Buses
e Rental: Zumper/ Zillow / HotPads

¢ Education: VPL mobile

¢ Tourism: Narcity

e Events: Eventbrite / Meetup

® News: The Vancouver Sun / CTV news

¢ Food: Skip the Dishes / Uber Eats / DoorDash

¢ English: Duolingo/ Advanced Dictionary&Thesaurus

e Groceries deals and coupons: Flipp / Deals

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604

Living in
Vancouver
- Website & Apps
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Glenn College

N eGIETE does not provide an on-campus housing or administer any housing or homestay services. Students are
responsible for arranging and securing their own accommodation during their studies.

Student may access a variety of external resources to help locate safe and appropriate housing options in the Vancouver
area, including rental platforms community housing directories, and newcomer support organizations. While Glenn
College staff can offer general guidance on where to search for accommodation, the institution does not arrange,
manage, or vet housing on behalf of students.

External housing Resources (Vancouver)

Rental Listings Homestay Options (Third-Party Providers)

: Independent homestay providers; Glenn College is not affiliated with these services.
* Craigslist Vancouver - https://vancouver.craigslist.org/

* Canadian Homestay Network (Vancouver) - https://canadahomestaynetwork.ca/
* Vancouver Homestays - https://vancouverhomestays.com/

* Homadorma — Vancouver - https://www.homadorma.com/

* Rentals.ca - https://rentals.ca/vancouver

* Facebook Marketplace Housing -
https://www.facebook.com/marketplace/vancouver/

* Rentals.ca - https://rentals.ca/vancouver

* Zumper - https://www.zumper.com/apartments-for-rent/vancouver-bc

* PadMapper - https://www.padmapper.com/apartments/vancouver-bc

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604
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Information on Tenancy Rights (British Columbia)

Right for Tenants in BC

* Tenants have the right to safe, clean, and habitable accommodation.

* lLandlords must provide a written tenancy agreement.

* Rentincreases must follow BC government guidelines and notice periods.

* Landlords cannot enter the unit without proper notice.

* Damage deposits are regulated and cannot exceed half of one month’s rent.
* Tenants cannot be evicted without lawful notice and valid legal grounds.

Official BC Tenancy Information Resources

* Residential Tenancy Branch (RTB) — Government of BC
https://www?2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies

e RTB Tenant Handbook
https://www?2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf

* TRAC (Tenant Resource & Advisory Centre) https://tenant.bc.ca/
Free legal information, steps for handling landlord disputes, and tenant rights workshops.

* BC 211 - Community Housing & Support Services https://bc.211.ca/

GLENN COLLEGE / www.gcib.ca / info@glenncollege.com / Tel. 604-669-1603 Fax. 604-669-1604



http://www.gcib.ca/
mailto:info@glenncollege.com
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/guides/rtb-tenants-guide.pdf
https://tenant.bc.ca/
https://bc.211.ca/

-
o LI =,

Q

6_;((((( < ((rr\

[\

@ Important Laws
c
& Emergency
@ NO Drinking Under 19 In case of emergency * The government of Canada
11911 will never call or text asking
ca for your personal information
Using a fake document is or money.
a criminal act And notify our
Student Service team at * Never pay rent price without
@ Drugs are illegal in Canada gestudenthelp@gmail.com checking the place and

getting a contract
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